IMamsiTka npu oOpameHun Ha HOMep «112»
O6pamasice no Homepy «112», moMHuUTE creayoiee:
Howmep «112» — 310 HOMEp TenedoHa, M0 KOTOPOMY MOKHO MO3BOHUTH:!

o YTOOBI CBSI3ATHCS C KAKOU-TMO0 SKCTPEHHOM OMEpaTUBHOM CITY>KOO0M;
o B 1100011 ctpane EC;
o C MOOWJBHBIX WJIM CO CTAOHAPHBIX TeIehOHOB, B TOM YHCJEC OOIIECTBEHHBIX
TakCO(OHOB;
o KpPYTJIOCYTOYHO M OECIIATHO.
3BoHUTE HAa HOMEp «112» TONBKO B Ciryyasx:
o ecni Bbl HyxJaerech B OKCTPEHHOM MOMOIIM, KOTJIa BO3HUKIIA peaibHas yrposa
’KU3HU, 3]I0POBBIO, UMYILIECTBY WM OKpYKaIOLIEH Cpelie;
o WJIU €CTh MPUYUHBI TO103PEBATH 3TO.

Ecoun Bbel comHeBaerech, SIBISAETCS JIM CUTyalrs JKCTPEHHOM WM HET — JIy4lle
MTO3BOHUTb.

He 3Bonute Ha HOMep «112» mo HecpodHBIM BONpPOCaM, MOMHHUTE, YTO 3aHATOCTH
JIMHUMW OIlepaTopa SKCTPEHHOM IOMOIIM MOJKET 3aJepKaTh OKAa3aHWE IOMOIIM YEJIOBEKY,
peanbHO HYKIAIOIIEMYCsl B HEW, U IIPUBECTH K CEPBE3HBIM MOCIAEACTBUAM. Vcnoibp3oBaHue
HOMepa Tene(oHa SKCTPEHHBIX CIYKO HE M0 Ha3HAYEHUIO WM B XYJIMTAHCKUX LENSIX MOXKET
OBITh HAKA3yeMO.

Jljis Toro, 4ToOBI B Cilydyae HEOOXOAMMOCTH BBl MOIIM Kak MOXHO OBICTpEE BbI3BAaTh
IIOMOILb, 3AIIOMHUTE 3TH IPOCTHIE, HO TIOJIC3HBIE COBETHI:

1. Joxnaurech oTBeTa oneparopa Ha Bam 3BoHOK. byawre Teprienussl! Ecim mocne
HECKOJIBKAX CUTHAJIOB OIEPATOpP HE OTBETWL, HA B KOEM CIydae HE NPEPHIBANTE 3BOHOK,
9YTOOBI MMO3BOHUTH CHOBA. Kax/1plii Ball MOBTOPHBINA 3BOHOK OYJET BOCHPHUHST KaK HOBBIA U
COOTBETCTBEHHO OKAXKETCA B KOHLE OYepeAr 3BOHKOB, MIO3TOMY BaM MOHAJ00MTCS OOJbIIE
BPEMEHHU Ha TO, YTOOBI JI03BOHUTHCS.

2. Kornma omepaTop OTBETHUT, MPEJICTABLTECHh, KOPOTKO U SICHO OOBSCHHUTE, UTO U C
keM npousonuio. CoxpaHsuTe CIIOKOWCTBHE M ropopute 4etko. He manukyiite! MuHorna
OBIBaCT TPYAHO MOIYYUTh HEOOXOAMMYIO HHGOPMAIMIO ISl OBICTPOTO pearupoBaHUs HA
Bame npouciiectsue.

3. VYkaxwure XapakTep MPOUCIIECTBUS U MECTO (€C/IM 3HAeTe — U TOUHBIN ajipec), e
HeoOXouMa cpoyHasi moMollb. Eciu Moxere, 0OBsICHUTE ONepaTopy, Kak 3TO MECTO JIeTde
HaiTu (K HEMY OABbEXaTh). ECaM omacHOCTh BO3HUKIIA HE B TOM MECTE, I/Ie HAXOAUTECHh BbI
— YKaXHUTE 3TO MECTO.

4. IloctapanTech KOPOTKO M SICHO OTBETUTH Ha BCE BONPOCHI omneparopa. TouHble u
SCHbIE OTBETHI HA BCE BOIPOCHl HEOOXOAMMBI ONEpPaTopy MJiE TOYHOTO OIpEAesICHUs
MOTPEOHOCTH B OKa3aHUH CPOYHON TOMOLIIH.

5. Ilomuute, yTo BBl 3BOHUTE B MPOPECCUOHAIBHO-TTOATOTOBICHHOE YUPEKICHUE, U
uH(popMaIus, KOTOPYIO OHU TPEOYIOT, OUEHb Ba)KHA, HE TEPSIUTE TEPIEHUSI U HE CEpJIUTECH,
eciu Bbl He MOHMMAaeTe XapaKTep UX BOIPOCOB.

6. Eciu curyanmuss TpeOyeT  ONEpaTUBHOTO pearupoBaHMs, TO MOMOUIb OyAeT
HarpaBJjieHa HEMEIJICHHO, a omnepaTtop-112 moker 3ampamuBate nHpopmaruio o Bac, moka
HKCTPEHHBIE CITY>KOBI HAXOASATCS B ITyTH.

7. CraenyiiTe coBeTaM AUCIIETYEPA IKCTPEHHOM CITY>KOBI.

8. He xmamute TpyOKy, moka omeparop-112 He ckaxeT, 4TO pa3roBOpP MOXKHO
3aKOHYHTb.



9. 3akOoHYMB pa3roBOp, MOCTAPANUTECh HE 3aHUMATh Tele(hOHHYIO JUHHIO, C KOTOPOU
BbI 3BOHWJIM, €CJIM B 3TOM HET HeoOXoauMocTu. OnepaTopy MOXKET MOHAA00UTHCS CBSA3AThCS
C BaMU U MOMPOCUTH Y BacC JAOMOJHUTEIbHYI0 HHPOPMAITUIO WK 1aTh BaM JTOTIOJIHUTEIbHBIN
COBET.

10. B ciywyae n3MEHEHHs CUTyallud Ha MECT€ MNpOUCHIECTBHs (YJIydlIWIach WIH
yXyALIWIACh), TO3BOHUTE IO HOMepyY 112 emie pa3 u cooOmuTe 00 TOM.

11. B HekoTOphIX ciiydasix B cUCTeMy-112 MoxkeT mocTymnaTh OOJBIIOE KOJIMYECTBO
cooOmeHuii o0 omHOM U TOM e mpoucwecTBuu. He pazgpaxkaiitech, ecium mocie
HECKOJIBKMX BOIIPOCOB omeparop-112 coobmaer Bam, 4Tto Takoe cooOuieHue yxke
HNOCTYNWIO, U MPEKPAIIaeT pa3roBop. ITO HEOOXOAUMO, YTOObI M30€KaTh AyOIMpPOBAHMS
uH(pOpMaIMU U OCBOOOAUTH ONIEPATUBHYIO JIMHUIO.

12. He Bemaiite TpyOKy, eciid Bbl 3BOHUTE MO0 HOMepy «112» mo omubke! Ckaxxure
orepaTopy, 4To Bce Xopomio. B mpoTtuBHOM ciyudae omeparop-112 BemHyXkaeH Oyaer
COBEpIINTH 3BOHOK Ha Bair HoMep, 4ToOBI yOeUTHCS, YTO BCE B TIOPSAKE.

[TomMmuMO BBI30Ba HA MECTO MPOMCIIECTBHSI ONEPATUBHBIX, ABAPUNHBIX, KOMMYHAJIBbHBIX
U JpyTUX CiIyXO0, oOmepaTuBHbIE JACKYpPHbIE TPU HEOOXOAUMOCTH MPEAOCTaBSIT
JOTOJHUTENbHYIO HH(POPMALIMIO, KOTOpass IOMOXKET TIpakJaHaM BBIUTH U3 TPYIHON
CUTYallMM C HAUMEHBIIUMHU IOTEPSIMHU.

XoTtenoch Obl OOpaTUTh BHUMAaHUE POJIUTENCH Ha TIPaBWIa, KOTOPHIM HYKHO HAY4HTh
Bammx nereii, 4To0bI OHU KaK MOXKHO OBICTpEE MOTJIM MOJYYHTh IOMOIIIb MPU OOpaIieHUH
Ha HOMep «112»:

o [To3aboTpTeCh O TOM, 4TOOBI Bam pebeHok cMmoOr Ha3BaTh CBO€ HMs, HMEHa
poAUTENECH, TOMAIIIHUM aipec U HOMEP JOMaITHEero TejieoHa (eciiv ecTh);

o CoobmuTe netsam Mecto Barel paboTel 1 HOMEp padodero tenedoHa (uau teaedona
st cBsizu ¢ Bamn);

o OObsicHuTE peOeHKY, B KaKUX CITydasx MOKHO 3BOHHUTH B 112;

o Hayuure nereit He 604Tbcs 3BOHUTH B 112, eciii y HUX BO3HUKHYT COMHEHHSI, 3BOHUTH
WJIM HE 3BOHUTH B CIIy4ae OMACHOCTH;

o OObsicHuTe peOEHKY, 4TO 3BOHUTh Ha HOMep 112 pagu WIyTKH KaTeropu4ecKu
3aMpeIeHo.

HamomunaeMm, 4to «112» — 3T0 HOMEp CIIy>kKObl BBI30Ba SKCTPEHHBIX ONEPATHUBHBIX
ciryx0, a He HOMEp COTOBOro omeparopa. OOpamaidiTech MO0 HEMY TOJBKO 32 MOMOIIBIO.
Bonbioe konudecTBO HEMPODUIBLHBIX BHI30BOB MOXET MPUBECTH K MEPETPY3KE CUCTEMBbI U
CTaBUT MOJI YTPO3Y KHU3Hb TEX, KTO AEHCTBUTEIIBHO HYKIAETCA B SKCTPEHHOW ITOMOIIH.



